
TO：EPSON 愛用者 

FROM：EPSON 客服中心 

主題敘述：商用傳真複合機 WORKFORCE PRO WF-C5790 面板出現 Recovery Mode 

訊息解決方式。 

 

步驟 1、可先到官網下載安裝韌體更新程式，下載網址如下: 

https://www.epson.com.tw/%E6%94%AF%E6%8F%B4%E6%9C%8D%E5%8B%99/%E5

%8D%B0%E8%A1%A8%E6%A9%9F/%E5%99%B4%E5%A2%A8%E5%8D%B0%E8

%A1%A8%E6%A9%9F/WorkForce-%E7%B3%BB%E5%88%97/Epson-WorkForce-Pro-

WF-C5790/s/SPT_C11CG02505 

 

步驟 2、將下載的 FWG238TL_CV14I9 程式開啟。 

 

 

 

 

 

 

 

 

 

https://www.epson.com.tw/%E6%94%AF%E6%8F%B4%E6%9C%8D%E5%8B%99/%E5%8D%B0%E8%A1%A8%E6%A9%9F/%E5%99%B4%E5%A2%A8%E5%8D%B0%E8%A1%A8%E6%A9%9F/WorkForce-%E7%B3%BB%E5%88%97/Epson-WorkForce-Pro-WF-C5790/s/SPT_C11CG02505
https://www.epson.com.tw/%E6%94%AF%E6%8F%B4%E6%9C%8D%E5%8B%99/%E5%8D%B0%E8%A1%A8%E6%A9%9F/%E5%99%B4%E5%A2%A8%E5%8D%B0%E8%A1%A8%E6%A9%9F/WorkForce-%E7%B3%BB%E5%88%97/Epson-WorkForce-Pro-WF-C5790/s/SPT_C11CG02505
https://www.epson.com.tw/%E6%94%AF%E6%8F%B4%E6%9C%8D%E5%8B%99/%E5%8D%B0%E8%A1%A8%E6%A9%9F/%E5%99%B4%E5%A2%A8%E5%8D%B0%E8%A1%A8%E6%A9%9F/WorkForce-%E7%B3%BB%E5%88%97/Epson-WorkForce-Pro-WF-C5790/s/SPT_C11CG02505
https://www.epson.com.tw/%E6%94%AF%E6%8F%B4%E6%9C%8D%E5%8B%99/%E5%8D%B0%E8%A1%A8%E6%A9%9F/%E5%99%B4%E5%A2%A8%E5%8D%B0%E8%A1%A8%E6%A9%9F/WorkForce-%E7%B3%BB%E5%88%97/Epson-WorkForce-Pro-WF-C5790/s/SPT_C11CG02505


步驟 3、解壓縮並執行 FWG238TL_CV14I9 程式，並依畫面指示按下一步，一直

到安裝完成即可。 

 

 

提醒您，韌體更新無法透過網路連線使用，請您確認使用 USB 連接。 


